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   >> Hello.  Is Mr. Faruq Faisel there?  
   >> FARUQ FAISEL:  Can you hear me?  Yeah.  My name is Faruq Faisel.  And I'm the regional director for South Asia and the International Human Rights Organization called Article 19.  Our headquarters is in London.  But I'm based in Taka, Bangladesh.  
    And a big work that we do is mainly in the digital sphere.  And that is what brings me here.  And in the next 20 minutes we will try our best to introduce you to the Be Safe Project.  And this is a mix of hybrid and onsite persons.  I have three online presenters, actually the creator of this project.  And I also have one speaker beside me.  I will introduce them one by one.  I think it will be easier to introduce the main team.  Be Safe Project.  And I will introduce Saganrika Wickramasekea is the cofounder of LKSIG school Internet Governance, APSIG, advisory board member, APNIC, past President of ISOC, past President LKNOG and an advisory board member of LKiNG.  She today is based in Sri Lanka.  
So I will request Saganrika Wickramasekea to briefly let us know why you are proposing this application.  And what is Be Safe?  Be Safe to whom?  Can you please?  
   >> SAGANRIKA WICKRAMASEKEA:  Hi everyone.  Good afternoon.  So thank you, everyone for to give us this opportunity.  Basically, why Be Safe?  So at this digital inclusive world, so without knowing a part of our community is left behind.  So we wanted to address that issue, like specifically Persons with Disabilities.  
    They are left behind at the disastrous time.  
    So we wanted to address that issue.  So we have design on six main points.  One is accessibility.  So we wanted to make sure that everyone can access the benefits from the same servicers, information on opportunities as those without disabilities.  
    And independence, specifically speaking, the men and women in the Asia‑Pacific sector.  So we have so many barriers.  But being with a disability, it will be doubled or tripled.  We want people to be independent.  To address that independence, we wanted to empower women with disabilities to be more independent in their daily lives.  
    And also the inclusiveness.  So we wanted to promote a social inclusiveness by reducing barriers.  
    And the second ‑‑ the other ‑‑ on the other hand, we wanted to provide assistance.  So like day‑to‑day routines, either rely on other people to get their assistance.  If you are providing a help line for women other than depending on the third party, which is more ‑‑ sometimes we ‑‑ they will put them in a remote disastrous situation when we are seeking assistance.  If we can provide the help line for Women with Disabilities through the mobile app.  
    And the other thing is the communication.  So we ‑‑ we will be able to provide the communication next.  And also more like ‑‑ emergency situation like in the 2004 tsunami in Sri Lanka.  Many people with disabilities were left behind.  They have no support.  They don't know how to get the help.  They don't know how to use those devices.  
    So in the emergency situation, if we can provide the mobile app, so then they will be ‑‑ we will make sure they are safe and well.  
    The next slide, please.  
    So as I ‑‑ I'm saying earlier, the Be Safe Project is intended to provide a help line for Women with Disabilities with an app.  It was designed to provide numbers through the app so human support will be operated at the back of the help line, 24 plus 365.  As I said it was born because many disastrous situations Women with Disabilities are left behind where they have less opportunities to cry for help.  
    So this is still in the transition period where we need more technical support to develop the support line.  
    So I think this will be the time to showcase this product and look for more support and comments.  
    Thank you.  I thank my good friend, Maniq.  
   >> FARUQ FAISEL:  Thank you.  This is just the introduction of the software, the application that they're developing.  And we'll discuss a little bit more in to that.  So I'll invite our second presenter, Ms. Maniq Gunaratna.  She is the cofounder of the LKSIG school of Internet Governance, employees' federation and leading specialist in training, promoting and developing information technology for Persons with Disabilities, nationally and internationally.  
    So I would like to ask Maniq to discuss a little bit more on the difficulties they're facing, especially briefing on the ground reality and on application features a little bit.  
   >> MANIQ GUNARATNA:  Yes.  Being a woman with a disability.  If they don't get the proper information and in an accessible format, then they are marginalized.  We decided to develop this app called Be Safe for Women with Disabilities to be safe in the society.  
    The significance of this app is inclusivity, developed by a person with a disability, together with the support of a sighted person, because we always say everything is the way it should be with us.  So inclusivity is also there.  So we developed this app in the initial state to log in with the national identity card of Sri Lanka because we wanted older Women with Disabilities to have this be in this ‑‑ use this Be Safe app because sometimes when other men also get involved, there may be cyber bullying and other harassments as well.  From the national identity card number we can track whether the person is a man or a woman.  
    So you can put the national I.D. card number and log‑in and the significance is all Women with Disabilities diverse, disabilities are included in this app.  First you are a visually impaired person, you can select a visually impaired person.  Then if you are a partially sighted person you use the ‑‑ you can use the partially sighted section.  And it has the screen magnifier.  Everything is in large font.  
    Then there is an option called for a hearing impaired person because then they can get these services through a sign language interpreter because hearing impaired persons, they need the sign language interpretation to gather information to call all these hotlines.  And the other category, people with physical disabilities and psychosocial disabilities and other disabilities come under this category.  If you have cybercrime, cyber bullying, there are numbers where to call.  And not only that, if you are on the road and somebody comes to a ‑‑ comes and tries to bully you on some other matter.  If you are on the road you will not remember any of the other numbers and not have any number in hand.  
    But if you go through these Be Safe app I can call an emergency number, the police stations, call for help, any other platforms.  Everything is available.  And we have information, especially for women specific issues, women development offices, registered and also especially we in Sri Lanka we call the public health midwives.  They are the people who deal with pregnant women.  
    So for pregnant Women with Disabilities to gather information when they are pregnant and to get other services, we contact the number who is responsible in your area, all the information is there.  
    So people with disabilities are marginalized because information in accessible methods are not available.  So this Be Safe app, the significance is it provides information in accessible formats.  They are for all Women with Disabilities included in the society and to be safe.  Thank you.  
   >> FARUQ FAISEL:  Thank you.  Thank you for telling us about the application a little bit more.  
    We are almost going towards the end of this session.  But I have another guest online.  She ‑‑ he is Kasun Wickramasuriya.  He is the cofounder of London school of Internet Governance, senior manager of capacity building for information and communication technology agencies of Sri Lanka and former secretary of the Internet Society in the Sri Lanka chapter.  And he has many more credibility.  But I will request him to talk a little bit more on how to spread this further in that sense.  And what kind of difficulties you are also facing.  
   >> KASUN WICKRAMASURIYA:  Thank you.  Thank you for ‑‑ I hope you can all hear me.  In the case when you are talking about the citizens with disabilities, specifically for the women with disabilities, in Sri Lanka there are 22 million people ‑‑ population here.  Almost 75%, roughly 1.6 million people with disabilities, it is including physical disabilities, and then hearing disabilities, those kind of things.  Out of that, that means around 57% are Women with Disabilities.  Not only in Sri Lanka, but all over the world the citizens with disabilities are considered as a marginalized community.  Our target space, disseminate all this knowledge.  So in this ‑‑ talk about the adoption process, you can see how we adopt ‑‑ how we adopt this Be Safe application to the community.  
	So persons with themselves tested by this Be Safe applications, and 100 to 200 people.  You can see how they are using the mobile application.  So our plan is to spread this to the ‑‑ promote this to all the citizens of Sri Lanka.  We plan to use social service and support and community engagement to help people with disabilities, mostly women.  
    So the adoption process we are facing several challenges.  One thing is access to the technology.  That means all of us know, the price of the devices with the accessible technologies are very high.  That's a very first challenge we have identified.  Second thing is digital literacy.  In Sri Lanka, literacy is around 92%.  It is around 60.  So we have filled that gap to disseminate this knowledge.  Third is the barriers.  So we have to convert support to the other language as well.  And the financial concerns that we have identified and append this all over the country.  And the infrastructure facilities are there and securities.  
    So we have to encourage our people to use this application and enhance their trust about this application.  And technical services for the disabled people and the socioeconomic inequities there.  And the adoption channels.  So we are looking for your support to adopt this to all the people in the country.  So all over the world we are focusing on your technical support, and then adoption support.  And also we are ‑‑ we request your guidance to help improve what are the new things that we have added to this application.  And if you can go ahead about those.  Thank you very much for this ‑‑ for the participation.  So over to you, Fariq.  
   >> FARUQ FAISEL:  Thank you.  I wish you were here.  And it is very nice to hear your voice.  
    I'm glad that at least physically I have a friend sitting beside me, Dr. Muhammad Shabbir.  He is a member of the board of trustees, founding President of ISOC special interest group, now converted to ISOC standing group on accessibility.  He is a member, board of director of the ISOC Pakistan chapter.  I would like to ask you a little bit beyond Sri Lanka, what is your suggestion for a way forward?  And how to include this in other countries as well.  You only have two minutes in our hands.  
   >> MUHAMMAD SHABBIR:  Thank you very much, Faruq, for this very elaborative introduction.  Just a small correction, that I used to be the board member of the Internet Society which I ‑‑ my term finished in June.  
    So with the consciousness of time factor running against us, I would just say that we have heard the wonderful features and the possibilities that this wonderful project has.  I would not call it just an application.  It has features that go and it has facilities that go just beyond what a mere application on your mobile device can provide.  
    Coming from that region, I know that how much Women with Disabilities could be marginalized.  They are at the very least double marginalized and sometimes in some cases twice marginalized as well.  Without going into that discussion, I would say this is a project that could provide, if not all, but some of the solutions to their problems.  
    How can we extend this beyond Sri Lanka is a crucial question.  And my suggestion there would be to raise, introduce this project is in Forums like this, it is a wonderful effort by the organizers, by the developers of the app and the organizers of APrIGF that we are talking about this project in this very Forum.  
    So these Forums could be one of the best platforms to discuss these applications, to let everyone know that yes, these kind of applications are there if the Governments, institutions they take interest into these.  
    They can go into different countries.  
    Related to that is the introduction of this application to the ISOC chapters.  I know the team very well.  Maniq, Saganrika Wickramasekea that they have connections with the Internet Society chapters.  They can come in.  There is funding available through the Internet Society that can be opted to organize different organizations to bring that app to those countries.  	And last but not the least there are other organizations that can provide support to these kind of projects, such as representative of Article 19, sitting right beside me, Mr. Faruq and his organization, Article 19.  They can come in ‑‑ they can ‑‑ they have seen the features of this application and I'm sure their management would be interested that these kind of projects they are available.  And if given the time and resources spent on these kind of projects they could be expanded to other countries and regions.  Faruq, I hope I am well within my time limit.  Thank you.  
   >> FARUQ FAISEL:  Thank you very much.  I'm sorry that we crossed the limit that we have.  So we have to ‑‑ okay. 
   >> We have a question from a remote hub, actually from KDU Sri Lanka local hub.  Thank you for presenting this wonderful project.  What are the problems and issues when you are developing this project?  Can you produce beyond Sri Lanka and any limitations that you have taken to implement this in other countries?  
   >> FARUQ FAISEL:  Anybody from Sri Lanka would like to answer this question?  
   >> KASUN WICKRAMASURIYA:  I think that, Maniq, you can answer the first question.  Secondly, I will explain what are the challenges that we have to introduce this application to the other countries.  
   >> MANIQ GUNARATNA:  Women with Disabilities tested it and gave their ideas of how to improve it.  We have been developing according to their comments.  We need the technical support.  And also it is just not a project, you know.  It will finish in one or two months.  It has to continue for the next few years.  So we need the developer support, financial support and also, you know, it has ‑‑ it is not just that we can make it and just finish it off.  Because these apps, mobile apps, should be developed because the screen readers will get updated, screen magnifiers will get updated.  We should be in the process.  And also making these efforts very difficult because it has to be accessible for Women with Disabilities ‑‑ with diverse disabilities.  
    So because the time is very short, those were the difficulties that we faced.  And we need to continue this for the next years to come because Women with Disabilities will be safe in the society.  
   >> FARUQ FAISEL:  Thank you very much.  I know that 20 minutes is not enough to discuss something very important like this.  But we are really glad that we got this 20 minutes.  And we are very thankful to the Asia‑Pacific Regional IGF.  And I'd also like to thank the panelists, and the technicians who helped us.  And the Moderator here who helped me.  And you all who sat down here to listen to that.  Do you have a question, sir?  
   >> AUDIENCE:  Yeah.  My name is David from APNIC.  Thank you very much for sharing the features of this app.  I'd just like to know what interests you have had from other donors with respect to the prototype that you have got and rolling it out?  Because funding is really important.  Maybe want to replicate it I guess.  
    Also what do you predict the adoption rate would be given all the challenges that you have had in communities?  And just also the accessibility features that you have got.  I think you have discussed very briefly but I would be interested to know a bit more detail about those accessibility features.  Thank you.  
   >> FARUQ FAISEL:  Anyone from Sri Lanka would like to answer?  I have one line also to add to this because of the donor issue.  
   >> SAGANRIKA WICKRAMASEKEA:  Hello.  Am I audible?  Yes.  This is Saganrika Wickramasekea from Sri Lanka.  So we have a lot of issues in like getting funding, donations.  So like at the moment, we were like ‑‑ so as we plan, we were unable to go like still ‑‑ it is not supporting the iOS.  Only for the Androids we were able to develop.  So we need to like diverse different instruments to be adopted in this ‑‑ with this software.  
    And as well as the funding issues, like we have been trying for the last two years to get more funding to develop a more accessible Be Safe app.  Still we were unable to do that because the development cost is very high.  
    And also the other technical problems kind of like people who are specifically dealing with like using this app, they do have to have the more technical training on this.  
    Or like we need to train the trainers in the regional level, as well as the domestic level.  So those are the main challenges we are focusing.  But we do need to have more funding for that.  That's one of the challenges.  Thank you.  
   >> FARUQ FAISEL:  Thank you very much.  Is there any more?  We have to finish it, I think.  My last line is that I'm doing this development work for the last 35 years.  Funding itself is a science, more than developing the software.  So there has to be a strategy.  And I have my colleague Ruki with me here and we have lots of interest in Sri Lanka and South Asian countries.  So I hope we can continue this discussion.  And we continue this issue to draw attention of the donor and other bigger multilateral companies so that we can understand the importance of these kind of initiatives.  I would like to thank you very much you all, thank you.  And thank you.  
   >> SAGANRIKA WICKRAMASEKEA:  Thank you.  Thank you so much.  
   >> Thank you for a wonderful session.  Please do remember to highlight the issues in comment.apr.igf.asia.  Everyone in this room please don't leave because the next section might be of interest to you, since you stayed for this one.  
	Up next in the same room is Disability and Digital Self‑Determination:  What is the Missing Link?  So please, please do stay if you are interested in this.  
    (Session concluded at 1430 AEST)
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